
 CLMC Bulletin 445 – 22/12/20 
 
COVID-19 vaccination programme (CVP) national guidance  
As always this area of work is fast moving so the information is as out of date as quickly as it is 
written. Please ensure you keep up to date via the NHSE, PHE and GPC websites. 
  
As even more areas of England move in to the strictest (Tier 3) restrictions, amidst an alarming rise of COVID-
19 cases in these areas, we are pleased that the first wave of practice group sites have started to vaccinate 
eligible people (those aged 80 and over, care home workers and residents and some healthcare workers). 
This is an incredible achievement, especially given the speed of the roll out and many practical hurdles that 
practices have had to overcome and we would once again like to thank all those involved.  
  
With such a major and complex logistical operation it was always going to be challenging getting so many 
sites up and running and supplied with vaccinations. We know that many people have spent many frustrating 
hours and had long days to prepare for this programme. GPC have been in regular contact with NHSEI 
throughout to help resolve issues as quickly as possible. GPC have also seen a lot of feedback that the staff 
involved have been really encouraged by the many appreciative patients, many of whom who have been self 
isolating for most of the year, who are so pleased to be able to receive their first dose of vaccine and make the 
first important step towards some degree of normality.  
  
Following BMA advice, NHSE/I has updated the collaborative agreement to strengthen the indemnity and 
information sharing sections (please reference this with the Hempsons Agreement shared by CLMC at the 
end of last week). NHSE/I and Public Health England have also issued a Patient Group Direction which 
practice groups are now using, and, therefore, will not need to use the Patient Specific Direction that hospitals 
had to use in the initial phase. More information about using PGDs and PSDs is available on the GPC 
website. Today the government has issued the National Protocol for COVID-19 mRNA vaccine and this will 
allow vaccination sites greater flexibility. All the NHSE/I guidance about the CVP can be accessed here.  
  
Read GPC guidance about the COVID-19 vaccination programme.   
  
 
Patient videos in different languages for COVID-19 vaccination programme 
Colleagues in West Yorkshire have produced some short videos in alternative languages to help people 
understand more about the coronavirus vaccine and what it means for them. These are recorded by GPs and 
are based on the patient leaflets produced by Public Health England to make sure patients get consistent 
information. The videos, available on YouTube, are aimed at helping people over the age of 80, for whom 
English may not be their first language, have the right information about the vaccine in a way that is 
meaningful and easy to understand. 
 
It is hoped that these videos will help to reassure and encourage our BAME communities to take up the offer 
of the vaccine when invited. At the moment these videos are available in English, Pashto and Urdu, but they 
are hoping to release other languages soon. Please share them with relevant patients, and local communities, 
who are being invited for the vaccine.  
 
  
Reimbursement of additional PPE costs 
The Department of Health and Social Care (DHSC) has published guidance on reimbursing primary care 
providers for the additional costs incurred in purchasing COVID-19 PPE. COVID-19 PPE is classed as the 
PPE that providers are required to use over and above business-as-usual (BAU) use, due to COVID-19 
infection control guidance, rather than what would have been used pre-pandemic.  
 
Claims may be made for COVID-19 PPE purchased from 27 February to 31 December 2020 for use in 
delivery of NHS clinical services by 31 March 2021. There will be no further entitlement to reimbursement for 
PPE purchased after 31 December 2020 as this can be obtained free of charge from the DHSC portal. 
 
CLMC advised all practices to keep a log of any additional spend for PPE/covid related items. The previous 
claim made to the Covid Fund via the CCG was only dated until the end of June and did not specifically 
reference PPE. This new claim avenue should pick up all valid expenses you have incurred throughout 2020 
(March to end of December 2020). Please do view the guidance and utilise the evidence you have been 
collating for audit to make an appropriate claim for any PPE for which you have not already been reimbursed. 
 
 
 

https://www.england.nhs.uk/publication/covid-19-vaccination-programme-2020-21-covid-19-enhanced-service-vaccination-collaboration-agreement/
https://www.england.nhs.uk/coronavirus/covid-19-vaccination-programme/patient-group-direction/
https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/patient-group-and-patient-specific-directions
https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/patient-group-and-patient-specific-directions
https://www.gov.uk/government/publications/national-protocol-for-covid-19-mrna-vaccine-bnt162b2-pfizerbiontech
https://www.england.nhs.uk/coronavirus/covid-19-vaccination-programme/primary-care-guidance/
https://www.bma.org.uk/advice-and-support/covid-19/gp-practices/covid-19-vaccination-programme
https://nhs.us19.list-manage.com/track/click?u=0abe026bfdb347fa9572000a0&id=1ec7a812dd&e=dff2b047db
https://generalpracticebulletin.cmail19.com/t/d-l-ckthdul-jueujdtjj-t/


Supporting General Practice – additional £150 million of funding  (please see cover email for local 
position) 
Last month, NHSE/I wrote to practices and CCGs regarding £150 million of additional, non-recurrent funding 
which practices should now be receiving. Since then, GPC have been contacted by GPs asking us to clarify 
elements of the scheme and how it fits with other schemes:  

 CCGs should ensure that practices receive the money without burdensome administrative or 
application processes  

 The funding must be used to expand workforce capacity, which can be used for new employees, new 
locums, or additional sessions for existing employees or locums  

 Practices are free to use the money to employ locum GPs through any existing arrangements and you 
should take whatever decisions are most likely to help support your local workforce in a timely 
manner. Alternatively, practices may wish to use the time-limited funding to ‘pump prime’ permanent 
employment contracts. GPC recommend that the BMA’s Salaried GP Model Contract is used where 
employment is offered.   

 Practices do not have to be signed up to the COVID vaccination programme enhanced service or any 
other scheme to receive this funding. However, practices that are signed up to the enhanced service 
may use the funding to engage staff to support this work, or to backfill permanent staff who have been 
redeployed.  

 NHSE/I will soon be announcing a new funding stream to develop primary care staff pools, which is 
referenced in the letter, but the guidance is yet to be published. While practices’ share of the £150 
million funding can be used to bring in staff through the new pools, there is no requirement to do so. 
There is also no obligation to use the accompanying ‘flexible employment contract template’ or the 
forthcoming practice-locum matching software. If the software is used, it does not have to replace 
existing relationships between practices and locums. Costs for locum engagement should continue to 
be decided between practices and locums.  
 
  

Lateral flow antigen testing in primary care  
Practices will receive notification of the availability of lateral flow antigen testing kits which will be rolled out to 
regularly test asymptomatic patient-facing staff delivering NHS primary care services in England. Patient-
facing staff will be asked to test twice a week using self-administered nasal swabbing and report their results 
through an online platform, and any positive lateral flow antigen tests will need to be followed up by a 
confirmatory PCR test. It is voluntary for practices and individuals to take part in this, and is not a contractual 
requirement, however, if you do start testing, it is a statutory requirement to report all of your results.  
  
Primary care contractors will receive an invitation to order lateral flow testing devices directly from Primary 
Care Services England (PCSE), who will be managing the ordering and delivery process.  
  
Following receipt of an invitation, practices should log on and complete their order by Wednesday 30 
December.  
  
This letter from NHSE/I has further information on how to order and receive deliveries of lateral flow antigen 
testing kits for staff. Standard Operating Procedures and guidance for staff self-testing have also been 
published.  
  
GPC are producing guidance on this, which will be published shortly. In the meantime, find out more in this 
blog by Mark Coley, member of the Sessional GPs committee.  
   
 
Upcoming vote on future negotiations on the PCN DES  
Following a resolution of LMC England conference in November GPC will shortly be seeking a mandate from 
the GP profession on whether GPC England should continue negotiations on the PCN DES.  This will be open 
to all GPs in England and will take place in January.  GPC know that this is currently an extremely busy period 
for all in general practice, however we would encourage as many GPs as possible to participate as this will 
have a direct influence upon negotiations and funding available for the 2020/21 contract and beyond.  Further 
information on the vote will be sent out early in the new year.  
 
  
AISMA and ICAEW joint statement about account issues for PCNs  
In order to assist PCNs to have a better understanding of the obligations to prepare statements of account to 
ensure tax and pension liabilities are dealt with correctly in their member practices, AISMA and the ICAEW 
have jointly prepared this information.  
  

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0828_GP-funding-letter-_second-wave_9novreb.pdf
https://www.bma.org.uk/media/3479/salaried_gp_model_contract_and_model_offer_letter_nov20.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/C0828_GP-funding-letter-_second-wave_9novreb.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/12/C0943-Lateral-Flow-Testing-in-PC_16dec.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/12/C0957_Primary-care-lateral-flow-test-SOP.pdf
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/12/NHS-Test-and-Trace_HEE_PC-staff-testing-LFD.pdf
https://www.bma.org.uk/news-and-opinion/the-implications-of-rapid-testing-for-nhs-workers
https://www.clevelandlmc.org.uk/website/IGP367/files/Acrobat%20Document.pdf


 
New portal for PCN Additional Roles Reimbursement Scheme claims  
NHSEI have launched an online portal to allow PCNs submit to submit claims for reimbursement for roles 
claimed under the Additional Roles Reimbursement Scheme. It has been created to allow PCNs to submit 
their monthly claims through the portal; and CCGs to approve/reject claims forms through the portal  
 
The portal has been designed with PCNs and CCGs and will support a more streamlined approach for 
submission and approval of additional roles claims. This page on FuturesNHS provides further information on 
the process and the new portal, as well as guides to help users start to use the new process, FAQs to support 
with the most common questions and also a video to help guide both PCNs and CCGs through the new 
process.  They are also in the process of adding a link to the portal claim form on the NHS website, so it sits 
alongside the existing excel claim form. PCNs will be able to use either the portal or manual excel claim form.  
 
 
BMA and RCGP statement on ‘Cancard’  
Some concerns have been raised by practices about the Cancard UK website and its proposed ‘GP endorsed’ 
ID  card. The website offers the ability to apply for: ‘A holographic photo ID card. Designed in collaboration 
with GPs and verified at the patients surgery. The card is for people who qualify for a legal prescription but are 
unable to afford one.”  
  
Applications are said to have opened on 1 November 2020. The Medicinal Cannabis holographic photo ID 
card is being offered by Cancard UK to patients who meet the following criteria:-  
 
- Have a diagnosis (confirmed by their GP) that is currently being prescribed for privately. 
 
- Have tried two types of prescription medication or have discussed and discounted these options based on 
side effect profile or dependence concerns. 
 
- Are unable to afford a private prescription. 
 
- Are required to be in possession of a small amount of Cannabis in order to manage their symptoms.  
 
- Are at risk of criminalisation.  
  
The BMA and RCGP supports the use of ‘cannabis-based products for medicinal use in humans’ under the 
supervision of specialist clinicians or prescription of MHRA authorised licenced products by doctors who have 
the necessary clinical experience and competences.   
  
These products must have been produced in accordance with the necessary standards for the production of 
medicinal products in the UK in order to ensure their safety and authenticity. We also support the call for 
further research into the safety and potential indications for use of these medical products.  
  
The BMA and RCGP cannot however support the use of the Cancard, nor the suggestion that UK registered 
GPs sign a declaration confirming a diagnosis in order for the card to be issued.  
  
The Cancard UK website states that the Cancard has been designed in collaboration with GPs, but neither the 
RCGP nor BMA have been formally consulted or given endorsement.  
  
Whilst we sympathise with patients who struggle to pay a private prescription charge, GPC do not believe that 
this is a justifiable reason to encourage the purchase of unregulated unlicensed cannabis products from 
unregulated or illegal dealers.   
  
If a patient is deemed to meet the criteria for an NHS prescription for an MHRA authorised prescriptible 
product then this may be issued where appropriate. Those patients on low incomes or with medical conditions 
qualifying for prescription charge exemption will be exempt from prescription charge in line with current 
regulations.  
  
Read the BMA guidance on Cannabis-based medicinal products here  
 
Read the RCGP clinical guidance Cannabis-based medication: an interim desktop guide  
 
 
 

https://future.nhs.uk/connect.ti/primarycareworkforce/view?objectID=24547184
https://www.england.nhs.uk/publication/des-additional-roles-reimbursement-scheme-claim-form-2020-21/
https://www.cancard.co.uk/
https://www.bma.org.uk/what-we-do/population-health/prescription-and-illicit-drugs/cannabis-based-medicinal-products
http://www.rcgp.org.uk/clinical-and-research/resources/a-to-z-clinical-resources/cannabis-based-medication.aspx


Falsified Medicines Directive update  
Now the UK has left the EU and the Transition Period ends on 31 December 2020, the ‘safety features’ 
elements of the EU Falsified Medicines Directive cease to have effect in Great Britain. However, certain EU 
legislation will continue to have effect in Northern Ireland under the Northern Ireland Protocol. See this update 
on the GPC website.  
 
 
EU Exit: Medicines Supply in Primary Care - Joint statement by the BMA and PSNC  
The UK will leave the EU Single Market on 31 December and, the Chief Pharmaceutical Officer has reminded 
primary care providers of the need to avoid local stockpiling of medicines. This message extends to patients.   
  
National plans are in place seeking to ensure continuity of supply, and GPs and pharmacists are encouraged 
to reassure patients that they do not need to order extra medication as this could contribute to or cause supply 
problems. Additionally, NHSE/I have said that prescription durations will be monitored and investigated where 
necessary - the aim is to keep prescribing and dispensing as close to business as usual as possible.   
  
The DHSC’s work in this area is supported by the Medicines Shortages Response Group which advises, for 
example, on whether the development of a Serious Shortage Protocol (SSP) would be beneficial to help 
mitigate a shortage. See more information about medicine shortages procedures  here  
  
GPC are in regular contact with DHSC on medicines supply and will continue to monitor the situation and 
resolve any issues as they arise. However, should there be any disruption to medicines supply next year, GP 
practice staff and community pharmacy teams will need to work together to make sure that all 
patients continue to have access to the medicines they need, when they need them.  
  
Community pharmacies will do all that they can to ensure that patients do have access to the medicines they 
need. These efforts may include phoning around suppliers, ‘staged’ dispensing, or considering 
potential alternative treatments. GPs will continue to liaise with pharmacies on this as necessary. Medicine 
shortages can bring additional workload to both GPs and pharmacists, but collaborative working at a local 
level is essential to maintain patient care.  
  
 
Support for University Practices  
Due to the impact of the pandemic on universities, some practices with a significant proportion of patients 
being university students have been impacted by a reduction in registrations. This has meant the global sum 
and other income is much lower than normal and yet the running cost for these practices remains the same.  
  
Following GPCE intervention, NHSE/I has released guidance that CCGs must review such practices and 
where there is a significant reduction in their global sum (suggested to be greater than a 2% reduction), then 
the CCG should protect that income. CCG allocations are based on a whole year assumption of patient 
registrations per practice, so they already have the additional funding within their allocations for this.  
  
Guidance has been sent to Heads of Primary Care and CCGs to provide a framework for supporting such 
practices. All practices with a significant university student population should contact their CCG to seek the 
support they need, including back-payments to cover the period from when registrations dipped.  
 
 
Gender Pay Gap in Medicine Review   
The Gender Pay Gap in Medicine Review has been published this week. It is the largest review of gender pay 
gap in the public sector and involved interviews, online surveys and the examination of doctors' pay via ESR 
(electronic staff records) and HMRC returns. A steering group oversaw the review, chaired by Prof Jane 
Dacre, with representation from the BMA as a key stakeholder. The government has now also committed to 
the formation of an Implementation Panel moving forwards.   
  
The GPC’s Education, Training and Workforce group has been considering how to address gender pay gap in 
general practice, and there will be a series of webinars and work streams to help support this.  
 
 
Launch of the Institute of General Practice Management (UK)  
The Institute of Institute of General Practice Management (IGM) was launched this week, with the aim of being 
recognised as the professional body that represents all managers working within general practice in the UK. 
The BMA has had initial discussions with members of IGPM and will be building on this in the future about 
supporting General Practice. Read more in this communication about the formation of IGPM.  

https://www.bma.org.uk/advice-and-support/gp-practices/prescribing/the-falsified-medicines-directive
https://www.england.nhs.uk/publication/eu-exit-medicines-supply-continuity-letter-from-dr-keith-ridge/
https://www.england.nhs.uk/publication/eu-exit-medicines-supply-continuity-letter-from-dr-keith-ridge/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/927581/DHSC-shortages-regulations-guidance-2020_final_accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/944246/Gender_pay_gap_in_medicine_review.pdf
https://www.gov.uk/government/news/government-takes-forward-plans-to-cut-gender-pay-gap-in-medicine
http://www.igpm.org.uk/
https://www.clevelandlmc.org.uk/website/IGP367/files/IGM.pdf


Message from Richard Vautrey, GPC Chair 
As we approach Christmas and the end of this dreadful year, I again want to thank you, and the team you 
work with, for all that you have done for your patients and your colleagues. Through the hard work and 
dedication of thousands of GPs, nurses, healthcare assistants, reception staff, practice managers, 
administrative and support staff, LMC officers and now increasingly joined by pharmacists, physios, 
paramedics, social prescribers and other healthcare workers, General Practice has been open throughout the 
pandemic, supporting and caring for so many of our patients at this time of significant need.  We can be proud 
of the role that we have played responding to the challenges that COVID-19 brought.  
  
It's been a tough and tiring year, one that has left so many of us physically and mentally drained, and sadly 
also a year when we lost some of our valued colleagues to this terrible infection.  Caring for one another has 
never been more important and if you need help at any time, your LMC and the BMA are here for you.  
  
We can though start to hope that the New Year will be better, with general practices across the country 
working together and taking a leading role in protecting our patients through the COVID vaccination 
programme. Within just a week we will have provided the first vaccination for hundreds of thousands of our 
most vulnerable patients, a world class achievement from a world class GP service.  
  
Whilst many will be working throughout the Christmas and New Year period, I hope that you do have some 
time to rest and relax.   
  
On behalf of the GPC UK team, thank you again for all that you have done, and for all that you will do in the 
coming year.  
 
 
Parental leave webinar and workshop  
The videos from the recent parental leave webinars sessions are now available – watch Session 1 and 
Session 2. Access the BMA guide for GPs on maternity and other types of parental leave here  
  
 
BSA COVID Vaccination Training Module - Out Now 
LMC Buying Group (of which all Tees practices are members through CLMC), approved supplier Blue Stream 
Academy has released a COVID-19 Vaccination Training module, which is available now on their GP 
eLearning suite. The module is designed to support the health and care workforce involved in the national 
COVID-19 vaccination programme. It collates required information on the ‘COVID-19 Vaccination Programme’ 
that is published by Public Health England (PHE) as well as Information on the ‘Storage and Preparation’ of 
the Pfizer/BioNTech vaccine. 
 
This module can assist in delivering the knowledge each trainee needs to communicate with individuals 
successfully and maximise the uptake of the COVID-19 vaccine. If you have any further questions or 
challenges accessing the GP suite, you can get in touch with Blue Stream Academy directly on 01773 
822549.  
 
 
Mental health and wellbeing – looking after you and your practice team 
Leadership Support Circles (National Autumn Offer 2020-2021) 
Leadership Support Circles are part of the National Health and Wellbeing response to Covid19 to support the 
wellbeing of #OurNHSPeople.  They provide evidence-based guidance and tools in a series of short, themed 
and interactive online sessions based on 10 principles for leading compassionately.  Leadership Support 
Circles are a reflective space for managers at all levels to come together in a multi-disciplinary setting to share 
their experiences and be heard. Further information and how to register click the link here  
 
GP appraisal leads and GP tutors offer of telephone support conversations remain for any GP who feels 
they would like to talk through any aspect of their professional/personal life that has been affected by Covid.  
To organise a telephone support conversation, either with the appraisal lead or with a GP tutor, please contact 
the appraisal team, or email di.jelley@nhs.net 
 
 
 
 
 
 

https://www.youtube.com/watch?v=x6W6VvEjaVE&feature=youtu.be
https://youtu.be/hMd2HfheeFQ
https://www.bma.org.uk/pay-and-contracts/maternity-paternity-and-adoption/your-rights/a-guide-for-gps-maternity-and-other-types-of-parental-leave
https://people.nhs.uk/event/leadership-circles-autumn-series/
mailto:di.jelley@nhs.net


Crisis Coaching & Mentoring: Coaching and mentoring sessions are available now for all NHS and Health 
and Social Care leaders. Delivered by The Centre for Army Leadership and Meyler Campbell Coaching, these 
sessions are designed to support with the huge pressure on the ability of the NHS to deliver safe, high-quality 
care, sharpen focus on meeting the core needs of staff, ensuring wellbeing and sustained motivation to deal 
with this rapidly changing situation. The intervention will give leaders an understanding of crisis leadership that 
goes beyond what is necessary, and focused on engagement and motivation through Covid19. Further 
information and how to register see link here 
  
CLMC continue to offer wellbeing services via Validium for ALL working in general practice within Tees 
(including locums). We understand that a number of staff have accessed this confidential service and it has 
been well received. It will remain in place until at least 1 April 2021.  
 
The BMA’s report on the mental health and wellbeing of the medical workforce which sets out ten 
recommendations to be addressed to protect staff during the pandemic and in the future. The BMA continues 
to offer wellbeing services and confidential 24/7 counselling and peer support for all doctors and medical 
students, as well as their partners and dependents, on 0330 123 1245. For hard copies of the Wellbeing 
poster, please email wellbeingsupport@bma.org.uk 
 
There is also a wealth of NHSE provided support available to you and your team including a wellbeing 
support helpline, a 24/7 text alternative, peer to peer, team and personal resilience support, free 
mindfulness apps and the #LookingAfterYouToo coaching offer. 
 
 
GPC GP Bulletin 
See this week’s GP bulletin here  
 
 
GPC Sessional GP Bulletin  
Read the latest Sessional GPs newsletter here  
 

https://nhs.us5.list-manage.com/track/click?u=2bb00c8eecef5a74724810a2d&id=5697e08ec5&e=1f76f620d3
https://people.nhs.uk/support-for-leaders/coaching-and-mentoring-for-leaders/
https://www.clevelandlmc.org.uk/page1.aspx?p=20&t=2
https://www.bma.org.uk/advice-and-support/nhs-delivery-and-workforce/mental-health-of-doctors-and-medical-students/improving-the-mental-wellbeing-of-doctors-and-medical-students
https://www.bma.org.uk/advice-and-support/your-wellbeing#wellbeing-support-services
https://www.bma.org.uk/media/2217/bma-wellbeing-covid-19-poster.pdf
mailto:wellbeingsupport@bma.org.uk
https://people.nhs.uk/help/
https://people.nhs.uk/all-guides/
https://people.nhs.uk/lookingafteryoutoo/
https://bma-mail.org.uk/t/JVX-76A4F-EC5E0CEA0D8A5317JCJOU4BA186991484320BE/cr.aspx
https://bma-mail.org.uk/t/JVX-76A4M-EC5E0CEA0D8A5317JCJOU4BA186991484320BE/cr.aspx

